experienced prejudice in his role. *1
have been welcomed by the women I
work with.”

Laura Richardson, PA of the Year
2010, says the role has expanded con-
siderably from the “take a letter Miss
Jones” days. “PAs often have budget

known that there would be a wide
range of tasks. If you show initiative
when you are working for a senior per-
son, you are ideally placed to take part
in high-level projects.”

During the recession the PA market
retracted but demand has picked up
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cies so now PAs often have to work
for more than one person. Their role
has also diversified into areas such as
finance and marketing.

Geoff Sims, the managing director of
Hays PA & Secretarial, says: “The PA
has evolved from a secretary who

WOrd a small-place. PAs now have
a lot more responsibility for decision
making and are expected to be able
to work with spreadsheets and Power-
Point presentations. Being a PA is
hard work but it is an ideal job for
people with ambitions.” .
Some highly rated PAs have rela-

minister, what you arrange happens.
wmou_mnmb:c&:_ubnEnEwmnocm:. In
many ways working for Sir David is
stressful but actually getting things
done js a massive compensation for
me. The NHS is the biggest organis-
ation in Europe and I am incredibly
busy.”

Easing the loneliness of long-su

The life of a personal assistant can
seem isolated at times. Typically they
work alone to support their boss and
often have to manage without being
able to seek advice or exchange ideas
with anyone, Jenny Knight writes.

Strict confidentiality also means that
PAs have to hold back and be discreet
when other staff are gossiping.

So these vital employees can feel
part of a team and share best practice,
larger organisations are setting up
networks of PAs. Hays, the recruiting
experts, for example, won the Execu-
tive PA magazine award for Employer
of the Year for the support and guid-
ance it gives to its own PAs,

Personal assistants at Hays meet one
another during training sessions, lunch-

time get-togethers and talks on sub-
Jects such as career development and
building confidence, Giving them an
opportunity to talk to other PAs within
the company means that they are able
to exchange tips and expertise.

Geoff Sims, the managing director at
Hays PA & Secretarial, says: “More
organisations are how awake to the
value of the PA and support them by
offering continual personal develop-
ment programmes, by encouraging
PAs to network and by setting up
networks within the organisation.

“We champion PAs in our organisa-
tion. If a PA has to organise a confer-
ence, it saves time if they can talk to
someone who has already done it
The more companies encourage the

advancement of their PAs the better
for the company.”

Co-operative Financial Services
(CFS) is another organisation where
action is taken to reduce the loneliness
of the personal assistant.

Amanda Pickering, the leadership
support co-ordinator at CFS, says that
after the firm merged with the
Britannia Building Society a meeting
was called of all 43 PAs. She found that
most PAs did not communicate with
their counterparts. Each was con-
cerned with their own business area
and some felt isolated.

“We found that by talking to one
another they could do their job better.
We looked at best practice and intro-
duced monthly meetings to talk about
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what was happening in the business
areas, issues and problems.”

Pickering also launched “lunch and
learn” sessions, with guest speakers
from within the organisation and from
other companies,

“This helps the PAs to network and
learn from one another,” she says. “We
invite PAs from other companies with
which we have a relationship to talk
about their roles and challenges. The
chief executive’s PA also organises
quarterly coffee mornings so the PAs
can chat and meet colleagues. This
year we are thinking of introducing a
charity event for the PAs.

“These meetings also help their
development towards taking more
senior roles. We also provide buddying,

‘ering assistants

mentoring to give support and advice
as well as coaching. 1 have found that
PAs are now proactively helping one
another. The networking has created a
sense of camaraderie and pride,

“People used to say, ‘I am just a PA’,
but they are getting to understand the
impact their actions have on the busi-
ness. Through colleague engagement
they feel they are adding value. This
makes them more confident and helps
them to show more initiative. They
also enjoy theirjobs more.”

PAs can share knowledge with
others in similar jobs by joining organi-
sations that help them to build profes-
sional networks, such as the Associ-
ation of Personal Assistants and the
European Management Assistants.
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